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Model Release Information 

The events during our 
orientation programmes are 

documented 
photographically. The 
International Student 

Services of TU Darmstadt 
may use the photos for 
information- and public 

relations purposes.  
If you do not want us to use 

photos in which you are 
clearly recognisable, please 

let us, the videographers, 
and photographers know.  
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START AT THE UNIVERSITY 

 

 

STUDENT ID CARD 
Once you enroll at TU Darmstadt, download the TUDa app and log-in using your TU-ID. Your 
student ID Card will be available on the app from the start of each semester.  

If a physical ticket is required, please read this Q&A. 

DEUTSCHLAND- SEMESTERTICKET  
The Deutschland Semesterticket is valid from October 1 (Winter semester) or April 1 (Summer 
semester). 

Don’t forget to activate your Deutschland-Semesterticket. Please note that you are not entitled to 
travel if you don’t activate the ticket on your mobile phone. After the activation the Semesterticket 
will be available also in your TUDa app.  

If you arrive in Germany before the start of the semester, you can purchase your own public 
transport ticket. Check to see which ticket suits you best. A good option is the “Deutschlandticket”. 
It works in a similar way to the Deutschland-Semesterticket. Please note that the 
Deutschlandticket is a subscription. To avoid double payments when your Deutschland-
Semesterticket becomes active, you must cancel it by 10 September (for the winter semester) or 10 
March (for the summer semester) at the latest. 

 

 

student card

activate Deutschland-
Semesterticket

sign up for classes

print Athene 
Card

start at the university

https://www.tu-darmstadt.de/studieren/studieren_von_a_bis_z/artikel_details_de_en_286016.en.jsp
https://www.asta.tu-darmstadt.de/en/benefits/deutschland-semester-ticket
https://int.bahn.de/en/offers/regional/deutschland-ticket
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SIGN-UP FOR CLASSES 
Activate your TU-ID as soon as you receive it per e-mail, don’t forget to activate it in order access 

the TUCaN portal. There you can register for your courses.  

You can find further information in the TUCaN FAQs or consult your TU Darmstadt departmental 

coordinator. 

PRINT ATHENA CARD 
A personalized Athena Card is issued to all TU Darmstadt students and it offers a variety of services. 

Follow the instructions on the website to get your card. 

STUDENT E-MAIL ACCOUNT 
To ensure you receive all important information about your studies, it is essential that you regularly 

check your student email account. This is the official means of communication at TU Darmstadt, 

and all messages from the university will be sent to this account only. The use of the student email 

inbox is mandatory for all students at TU Darmstadt in accordance with the Enrolment Regulations 

of our university (ESO). Please find more information here.  

 

  

https://www.tucan.tu-darmstadt.de/scripts/mgrqispi.dll?APPNAME=CampusNet&PRGNAME=EXTERNALPAGES&ARGUMENTS=-N000000000000002,-N000034,-Aewelcome
https://www.tu-darmstadt.de/studieren/studierende_tu/studienorganisation_und_tucan/hilfe_und_faq/index.en.jsp
https://www.tu-darmstadt.de/studieren/studierende_tu/auslandsaufenthalte/austauschprogramme_outbound/artikel_details_de_en_56843.en.jsp
https://www.tu-darmstadt.de/studieren/studierende_tu/auslandsaufenthalte/austauschprogramme_outbound/artikel_details_de_en_56843.en.jsp
https://www.hrz.tu-darmstadt.de/services/it_services/athene_karte/index.en.jsp
https://www.hrz.tu-darmstadt.de/services/it_services/athene_karte/index.en.jsp
https://www.hrz.tu-darmstadt.de/hrz_aktuelles/news_details_171008.en.jsp
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GETTING SETTLED IN DARMSTADT 
 

 

 

SIGN HOUSING CONTRACT 
After you have signed your housing contract, ask your landlord to fill out the form 

"Wohnungsgeberbestätigung". This document is necessary when registering at the Residents 

Registration Office. You can usually find the form on the website of the city where you will be living. 

If you are staying in one of the student dormitories, you will receive this form filled out 

automatically upon moving-in. 

REGISTER YOUR GERMAN ADDRESS AT THE CITY HALL 
Generally, if you are planning to stay in Germany for more than 3 months, you must register your 

German address within two weeks of your arrival. If you cannot get an appointment within the first 

two weeks, it is also possible to do this later. Please refer to our website for further information.    

If you are only planning on staying for three months, it is not mandatory to register your address. 

PUBLIC BROADCASTING LICENCE FEE: The fee must be paid per household. If you are living in a 

shared-flat, you can split the costs with your roommates. You can find more information on their 

website: Licence Fee  

 

 

sign housing contract

Register at Residents 
Registration Office

open German bank 
account

getting settled in 
Darmstadt

https://www.tu-darmstadt.de/studieren/studierende_tu/internationale_studierende_1/aufenthalt_international/artikel_details_de_en_204864.en.jsp
https://www.rundfunkbeitrag.de/welcome/englisch/index_ger.html
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OPEN A GERMAN BANK ACCOUNT 
With a German bank account, you will be able to set up regular payments, like the rent or your 

health insurance contribution. The bank choice that best suits your financial needs is yours. More 

information on this topic can be found on our website here. 

  

https://www.tu-darmstadt.de/studieren/studierende_tu/internationale_studierende_1/aufenthalt_international/artikel_details_de_en_205120.en.jsp
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APPLYING FOR A RESIDENCE PERMIT 

(FOR NON-EU CITIZENS OR RESIDENCE PERMIT HOLDERS) 
 

 

RESIDENCE PERMIT APPLICATION 
Once your visa or 90-day tourist stay is nearing its expiration, you will need to contact the 

Foreigners Office (Ausländerbehörde) to apply for a residence permit. You have to make the first 

contact with the Foreigners Office directly yourself. Unfortunately, the ISS team cannot do this for 

you.  

IMPORTANT: You need to send an email directly to the Foreigners Office, BEFORE your 

residence permit or visa expires, with the application form and supporting documents. You 

will not receive an appointment until your application is complete. You will need to keep 

a record of your proof of contact.  

- You can find a list of the supporting documents needed for the application via our 

document checklist. 

- Check out our video tutorial on how to fill out your residence permit application form. This 

tutorial is only for those registered with the city of Darmstadt. 

- If you have additional questions regarding this, we recommend coming to our ISS 

consultation hours.  

- Please note: if you are registered in another city, please inform yourself on the residence 

permit requirements and procedures via the local Foreigners Office in the city you are living. 

get appointment 
at foreigners 

office
organise all necessary 

documents
(including proof of 
financial resources)

appointment at 
foreigners office

payment of fees

residence permit

https://www.tu-darmstadt.de/media/daa_responsives_design/02_studium_medien/02_studierende_medien/06_internationale_studierende_medien/01_ihr_aufenthalt_medien/medien_zu_datenquellen/abh/Checkliste_Antrag.en.pdf
http://www.tu-darmstadt.de/residence-permit
https://www.tu-darmstadt.de/studieren/studierende_tu/internationale_studierende_1/index.en.jsp
https://www.tu-darmstadt.de/studieren/studierende_tu/internationale_studierende_1/index.en.jsp
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More information on this topic can be found on our website.  

 

  

PROOF OF FINANCIAL RESOURCES 
- If you apply for or extend your residence permit, you must also submit proof of financial 

means. You must prove that you have sufficient financial means to cover your living 

expenses for the duration of your studies in Germany.  

- For all financing options, proof of a specific monthly amount is required. This amount 

changes every year, so please stay up to date by checking our website for this information. 

- You can find more detailed information about the different financing options and the 

monthly amount to be paid via our Financial Information Sheet. Please be aware different 

Foreigner’s Offices have different requirements and restrictions. You will need to inform 

yourself of these details by either contacting them directly or checking their website. 

 

GENERAL INFORMATION ABOUT YOUR STAY IN GERMANY 
Check out our Your Stay Homepage for more helpful links. Please scroll down to the section where 
it says "Settling in Darmstadt". 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.tu-darmstadt.de/studieren/studierende_tu/internationale_studierende_1/aufenthalt_international/artikel_details_de_en_204992.en.jsp
https://www.tu-darmstadt.de/media/daa_responsives_design/02_studium_medien/02_studierende_medien/06_internationale_studierende_medien/01_ihr_aufenthalt_medien/medien_zu_datenquellen/abh/Finanzierungsnachweis_Infoblatt.en.pdf
https://www.tu-darmstadt.de/studieren/studierende_tu/internationale_studierende_1/aufenthalt_international/index.en.jsp
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CONTACT 

INTERNATIONAL STUDENT SERVICES 
The International Student Services (ISS) support international students, exchange students and 

prospective students with a refugee background in all phases of their studies.     

- Website: www.tu-darmstadt.de/iss 

- E-Mail: iss@zv.tu-darmstadt.de  

INTERNATIONAL COUNTER & HOTLINE     
The International Counter and Hotline for international students is the first point of contact for 
general questions. Visit the counter online via Zoom or visit us on the Stadtmitte campus in the 
karo 5 building. 
 
Familiarize yourself with the Campus Stadtmitte and the counter in advance and view the counter 
in 360°. 
 
Opening hours in person and online 
 
karo 5 Lobby S1|01, Karolinenplatz 5, 64289 Darmstadt 
 
Tel.: +49 6151 16 21675 

ISS CONSULTATION HOURS 
If you need individual advice or if you have a private or personal matter you wish to discuss directly, 

you can come to our ISS consultation hours. If you are unable to come to our office hours in person, 

you can also join us for our digital office hours.  

Visitors’ Address: Bleichstrasse 2, 64283 Darmstadt, S4|13  
 

  

http://www.tu-darmstadt.de/iss
iss@zv.tu-darmstadt.de
https://download.hrz.tu-darmstadt.de/media/ZV/VIIIB/ISS/ISS/360/DEZ_VIII_FINAL_3/index.htm
https://download.hrz.tu-darmstadt.de/media/ZV/VIIIB/ISS/ISS/360/DEZ_VIII_FINAL_3/index.htm
https://www.tu-darmstadt.de/studieren/studierende_tu/internationale_studierende_1/index.en.jsp
tel:+4961511621675
https://www.tu-darmstadt.de/studieren/studierende_tu/internationale_studierende_1/index.de.jsp#infobox_sprechstunde_zeiten
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CONTACT 
[EXCHANGE STUDENTS ONLY] 

INTERNATIONAL RELATIONS & MOBILITY 
The International Relations & Mobility office coordinators are responsible for coordinating your 

exchange programme together with TU Darmstadt’s partner universities. 

Europe: europe-incomings@zv.tu-darmstadt.de 

Tanja Torres: tanja.torres@tu-darmstadt.de; Tel.: +49 6151 16-240561 

Overseas: overseas-in@zv.tu-darmstadt.de 

Christian Tischer christian.tischer@tu-darmstadt.de; Tel.: +49 6151 16-21676 

 

CONTACT 
[ALL OTHER INTERNATIONAL STUDENTS] 

INTERNATIONAL ADMISSION 
International Admission is here to support you with any questions or concerns you have regarding 

your application or enrolment procedures. Please contact them via email for further inquiries: 

international.admission@zv.tu-darmstadt.de 

You can find their contact information on our website: International Admission 

For all other academic inquiries please contact the student office of your department directly. Here 

you can find a list of the departments and their contact information. 

mailto:europe-incomings@zv.tu-darmstadt.de
mailto:tanja.torres@tu-darmstadt.de
mailto:overseas-in@zv.tu-darmstadt.de
mailto:christian.tischer@tu-darmstadt.de
international.admission@zv.tu-darmstadt.de
https://t1p.de/gd7h
https://www.tu-darmstadt.de/studieren/studierende_tu/studienorganisation_und_tucan/kontakt_4/Studienbueros.en.jsp

