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HOW TO BOOK AN APPOINTMENT

AT THE RESIDENTS REGISTRATION OFFICE

(EINWOHNERMELDEAMT) 

IN DARMSTADT



Making an appointment at the Residents

Registration Office Darmstadt

AGENDA
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Where to start

How to navigate the website

Registration at the Residents Registration 

Office



If you are planning on staying longer than three months in 

Germany you need to register at your local municipality of 

residence.

Visit your local registration office.

The local office in Darmstadt is the Einwohnermeldeamt, 

Luisenplatz 5 64283 Darmstadt. Enter the Luisencenter and take 

the escalator to the 2. OG. 

If you live outside of Darmstadt, please locate your local 

registration office online. If you live in Darmstadt-Dieburg, for 

example, you need to register your address there. 

Find more Information on this topic on our website: www.tu-

darmstadt.de/ema

REGISTRATION AT THE RESIDENTS 
REGISTRATION OFFICE
ANMELDUNG BEIM EINWOHNERMELDEAMT
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MAKING AN 
APPOINTMENT AT THE
RESIDENTS 
REGSITRATION OFFICE 
IN DARMSTADT
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Appointments at the City Hall must be booked via a 

website. You will find out whether there are free 

appointments at the end of the form after you have entered 

some details. Unfortunately, the appointments in 

Darmstadt are booked up very quickly. However, the city 

releases new time slots regularly. We therefore 

recommend that you visit the website every morning 

between 6 and 8 a.m. to check for new free appointments.

Please note that this tutorial only applies to persons who need to register at the 

“Einwohnermeldeamt Darmstadt”.

If you need help registering at a city hall in another town/area, please come to our ISS 

consultation hour.

http://www.tu-darmstadt.de/iss
http://www.tu-darmstadt.de/iss


Go to: 

https://www.darmstadt.de/rathaus/online-

dienste/terminvergabe-einwohnermeldeamt

or scan the QR code

WHERE TO START
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CLICK ON THE BUTTON 
“TERMINVEREINBARUNG”
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MANAGE COOKIES 
(ACCEPT OR DECLINE)
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CLICK ON 
“MELDEWESEN”
(=REGISTRATION)
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CLICK ON THE 
PLUS NEXT TO 
“ANMELDUNG
(EINZELPERSON)”

K A P I T E L  |  T I T E L
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➢ Anmeldung (Einzelperson) = Registration (Single 

Person)

➢ Ummeldung = Re-Registration, book this appointment

only if you have previously registered an address in 

Germany/moved from another German city to

Darmstadt

4



CLICK ON 
“WEITER”
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CONFIRM WITH 
“OK”
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OUTCOME 1
NO APPOINTMENT 
AVAILABLE
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If no appointments are available („Keine 

Terminvorschläge verfügbar“ please keep

trying it between 6 and 8 a.m. in the morning

and/ or on the next day.



OUTCOME 2
APPOINTMENTS 
AVAILABLE
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If there are appointments available, please

click on a suitable time.



OUTCOME 2
APPOINTMENTS 
AVAILABLE
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Confirm the selected date.



OUTCOME 2
APPOINTMENTS 
AVAILABLE
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After choosing and confirming an 

appointment you have to fill in your details.



OUTCOME 2
APPOINTMENTS 
AVAILABLE
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After choosing a time you have to fill in your

details.



OUTCOME 2
APPOINTMENTS 
AVAILABLE
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Fill in all your details, indicate if you have an 

impairment („Keine Sinneseinschränkung“ 

means „no impairments“), fill in the result of

the math problem and tick the privacy policy.



OUTCOME 2
APPOINTMENTS 
AVAILABLE
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After you have entered and confirmed your details, you 

will receive an e-mail with all the information about your 

appointment. This e-mail also contains an identification 

number and information about the documents you need 

to bring with you.
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Disclaimer : The information in this 
document is not legally binding.

Any Questions?
Send us an e-mail or come to the ISS 
consulation hour!

www.tu-darmstadt.de/iss 
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